VIRTUAL HOSTING

The FlexiServer virtual hosting service from ac3 provides
the hardware and system software environment for your
business, as well as the associated co-location
infrastructure and services.

The infrastructure that you use is part of a much larger
environment which is shared by other users. So you get
the advantages from economies of scale.

Benefits of FlexiServer

no capital costs;

no hardware maintenance costs;

scaleable — can increase as your needs grow;
improved reliability;

remote access to central facilities.

What is virtual hosting?

Virtual hosting combines the benefits of hosting and co-
location:

lower cost from using shared infrastructure, as well
as

enhanced security provided by virtualising
software.

How is FlexiServer
implemented?

FlexiServer is implemented using bladecentre technology,
each bladecentre comprising 80 processors with 80 Gbytes
of memory, and associated SANSs.

VMware is then used to partition the hardware into a series
of discrete virtual environments, each of which can be
configured differently, and can run different operating
systems.

VMware ensures absolute isolation between the virtual
environments, to provide a highly secure environment.

FlexiServer accommodates a mix of operating systems
environments — Microsoft, Linux — with a range of
configurations.
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FlexiServer is implemented on a blade centre using  VMware.

Increased reliability

Not only does FlexiServer provide flexibility with hardware
configuration, it provides enhanced reliability. Should a
virtual environment fail for whatever reason, FlexiServer
uses a special feature of VMware to recreate that
environment in a flash in a spare part of the infrastructure,
and your service continues without noticeable delay.

This is a significant improvement in reliability, and provides
SMEs with the reliability normally associated with large
enterprise IT environments. And it comes as a standard
feature of FlexiServer .

Standard Configurations

FlexiServer comes in three standard configurations:

Entry level : 512 Mbytes memory
intended for passive applications such as website
hosting, with little user interaction.

Business level : 2 Gbytes memory
for general purpose requirements of an SME.

Enterprise level : 4 Gbytes memory
for more demanding applications, particularly
databases.

A configuration can easily be upgraded as your business
need changes.
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FlexiServer provides virtual hosting through the use of blade
centres comprising 80 processors with 80 Gigabytes of memory.

FlexiServer Remote:
access your applications
from anywhere!

Imagine being able to access corporate information from
anywhere — through a browser. From the office, from
home, from the road, from a hotel, from an internet café...

If you can get to a browser, then with FlexiServer Remote
you can securely access your corporate information!

How FlexiServer Remote works

FlexiServer Remote allows you to access corporate
systems from anywhere — securely. The service is based
on the use of a ThinPoint™ appliance, which offers
significant advantages:

secure access to corporate facilities — through a
standard web browser;

works on PCs, Macintoshes, Linux box, or a thin
terminal...

no data ever leaves corporate systems —
so no "footprint" is left on client hardware;

works over low bandwidth — 10 kbps;

enforces a Standard Operating Environment —
so software is always current;

"web-enables" legacy applications!
no need for IT support outside head office.

Using FlexiServer Remote
From a browser, a user

logs onto a corporate webpage — normally via a
screen icon;

is authenticated, and a VPN is established to
corporate IT; and

gets access to entitled services on the user's
screen — exactly as they appear in head office.

FlexiServer Backup

Two backup options are available:

Monthly Snapshot — for less critical applications;

File Backup — daily incremental, weekly full, with
offsite storage.

Pricing

What is Monthly Set up
Level provided price cost
Entry Zéé'\éitr;‘g;‘gry' $250 $250
Business 421(()35 Bms?gqrgg; $400 $250
Enterprise gg’g Bms?cr::gg% $600 $250

The monthly price includes up to an hour per month of
remote hands assistance from ac3 staff (non cumulative).

Extra disk storage is available at $20 per 40GB per month.

FlexiServer Remote:
from $300 per month, two year min term,
depending on the number of concurrent users.
FlexiServer Backup

Monthly Snapshot: $20 per month, $200 per
restore; or

Daily Backup: $115 per month, with once off $500
Legato licence fee.
Communications

$50 for up to 2GB of incoming traffic;
no cost for outgoing traffic.

The above prices do not include GST.

FlexiServer is housed in ac3’s secure data centres.
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