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ac3 is in the business of managing 
other people’s computers. 
We house our clients’ equipment in our two data centres 
located on the fringe of the Sydney CBD.   

Our data centres are: 

• highly secure:   advanced physical and logical security 
protect the data centres and the systems we house; 

• highly reliable:   with multiple sources of power and 
redundant air–conditioning; 

• well connected:   high speed links to the Internet. 

WHY CONSIDER MANAGED CO-LOCATION? 
It’s simple, really.  Many systems—especially web–based 
services—need to operate around the clock. 

• reduced staff costs:   get all the benefits of 24x7x365 
without hiring your own support staff; 

• reduced infrastructure costs :  no need to maintain 
expensive production-quality data centres. 

 
ac3 houses rack–mounted computers  

THE DIFFERENCE IS OUR PEOPLE! 
Rest assured—when ac3 looks after your computers, they 
are managed by a highly skilled team of experts in systems 
administration, security and communications.  Our people 
are the best—no one understands this business better! 

 

 
ac3’s expert staff take special care of your computers . 

YOU CAN START SMALL… 
We house computers in racks with dual power supplies.  
You can start with as little as 4 Rack Units (4 RUs) — 
about 15 cm.  We monitor systems, back them up, and 
protect them from the ravages of the Internet. 

… OR BIG! 
No computer is too big!  We manage some of the most 
powerful supercomputers in the country. 

A SECONDARY DATA CENTRE? 
Consider ac3 to be your secondary—or even your primary 
data centre.  We can cater for hundreds of racks!  We can 
help you set it up as part of an overall business continuity 
plan.  Our staff extend your own operations team. 

WHAT OUR CUSTOMERS SAY: 
Selected responses from a recent Customer Satisfaction survey to 
the question “Why did you choose ac3”: 

“ Outstanding technical support” 

“ …best value for money—after looking at a number of companies.” 
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OUR APPROACH TO MANAGED SERVICES 
ac3’s approach to managed services is based on the ITIL 
framework, which is widely regarded as best practice for IT 
operations management.   

The framework is a set of integrated services, as depicted 
in the figure below.  Customers can elect which operational 
activities to keep in-house, and which activities can be 
undertaken by ac3.   

In practice, ac3 becomes an extension of our customers’ 
operational teams. 

 

SUPPORT INFRASTRUCTURE 
ac3 uses the Quantum service management software tool 
to manage its ITIL based processes.  Quantum is a 
Service Management product that provides an 
organisation with the ability to align customer support with 
ITIL best practices. 

A key component of this is the central management of 
customer issues through a single point of contact (the 
Service Desk), providing visibility via a customer interface 
where requests can be tracked over the web. 

��������������������������������

�	
���
�	
���
�	
���
�	
���


������������������������

����������������������������

�
�����	���
��
�����	���
��
�����	���
��
�����	���
�

��	������	������	������	����

����	�������	�������	�������	���

����������������������������������������

����������
�	�������	
����������������
�	�������	
����������������
�	�������	
����������������
�	�������	
������

������������������������������������������������

�
���������
���������
���������
��������

��������������������������������

��	����� ��!��	����� ��!��	����� ��!��	����� ��!��	����� ��!��	����� ��!��	����� ��!��	����� ��!

��������������������������������

�	
���
�	
���
�	
���
�	
���


������������������������

����������������������������

�
�����	���
��
�����	���
��
�����	���
��
�����	���
�

��	������	������	������	����

����	�������	�������	�������	���

����������������������������������������

����������
�	�������	
����������������
�	�������	
����������������
�	�������	
����������������
�	�������	
������

������������������������������������������������

�
���������
���������
���������
��������

��������������������������������

��	����� ��!��	����� ��!��	����� ��!��	����� ��!��	����� ��!��	����� ��!��	����� ��!��	����� ��!

 
ac3’s approached to Managed Services is based on the IT IL framework 

 

BENEFITS OF ITIL 
The ITIL framework is an integrated set of customer 
support processes that is focussed on the customer.   

Its aim is to integrate organisations assets with 
management processes, establishing relationships that 
enhance co-ordination and control, thereby increasing 
customer satisfaction. 

Some benefits of ITIL are: 

• improved quality service provision through a single 
point of contact; 

• adaptable framework providing cost justifiable 
service quality; 

• services that are defined by customer demand; 

• integrated centralised processes allowing consistent 
repeatable service; 

• defined responsibilities in service provision; 

• emphasis on knowledge management; 

• demonstrable performance indicators. 

 
ac3’s data centres are secure, reliable and well conne cted. 

ABOUT ac3 

ac3 provides professional management services for computing and 
networking equipment to best practice standards.  All equipment is housed 
in secure, fail-safe data centres at the Australian Technology Park and at 
Global Switch.  ac3 is a private company owned by the NSW Government 
and the universities of NSW.  See www.ac3.com.au . 

 


