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…OVER THE NSW GOVERNMENT 
BROADBAND NETWORK 

WHAT IS THE NSW GOVERNMENT 
BROADBAND NETWORK? 

The NSW Government has established a high speed 
network, linking Sydney with 24 regional centres. 

 
ac3 is a core site on the new NSW Government 

Broadband Service, which extends across 24 regions 
and several Sydney metropolitan sites. 

WHY USE THE NETWORK? 
NSW Government agencies can use the network to gain 
high speed connectivity to regional offices.  Cost 
savings come from the resultant aggregation of 
communications from multiple agencies. 

AC3 IS A CORE SITE ON THE NETWORK 

ac3 is a core site on the Government Broadband 
Network.  Agencies can now locate their equipment in 
the ac3 data centres, and then access this equipment 
as if it was on their own local area network.   

Equipment is housed in a secure and reliable 
environment, and professionally managed 24x7x365. 

SECURE ACCESS TO CENTRAL 
FACILITIES 

You have regional offices around the state.  The 
regional IT support needs are growing, and the cost of 
providing this support is increasing. 

Using ThinPoint from ac3 your staff can get secure, 
remote access to your applications — anywhere, at any 
time, using almost any device. 

There is no need to have applications software in 
regional offices — all that is required is a web browser. 

Benefits of ThinPoint secure remote access: 

• Regional offices and mobile workers get 
immediate and secure access to central facilities; 

• No support staff required outside head office; 
• Legacy applications are web-enabled 

immediately — no development needed! 
• Enforces a Standard Operating Environment 
• Significantly cheaper than other, well known 

alternatives… 

MAIL FILTERING 
Mailflow provides email management, removing spam 
and virus–affected mail.  Simply re-direct your email to 
ac3, and filtered email is delivered to you over the 
Broadband network.   

Benefits of Mailflow: 

• no up-front costs; 
• no noticeable delay; 
• reduced traffic costs—most spam is rejected 

even before it is received! 
• less clutter in email in-boxes; 
• highly secure; 
• regular reports on email usage, by user. 

Contact Peter Nankivell at ac3 on (02) 9209 4606,  
or email peter.nankivell@ac3.com.au to arrange a free 
trial of MailFlow. 
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SOFTWARE AS A SERVICE 
—OVER THE GOVERNMENT BROADBAND NETWORK

DOCUMENT MANAGEMENT 
ac3’s Document Management System caters for all 
documents and records, including e-mail, to allow 
sharing, collaboration, searching and records 
management to international standards. 

There are no expensive licences, and no hardware 
costs.  Instead there is modest monthly fee, based on 
the number of users.  Documents are located in ac3’s 
secure data centre.   

Very little training is required, as the system looks like 
an extension of the Microsoft Office File Manager—
except some files reside at ac3, and these can 
accessed over the Government Broadband. 

SERVICE DESK 
ac3’s Service Desk provides Agencies with best 
practice service desk environment. 

The Service Desk is 

• web–based :  can be accessed from anywhere 
• hosted at  ac3:  no hardware needed 
• secure :  only you can access your information 
• available 24x7 :  caters for night–owls…,  
• ITIL–based . 

and provides: 

• Quick call logging 
• Feedback on the progress of a request 
• Automated response and escalation of requests 
• Proactive management of SLAs 

 

A SECONDARY DATA CENTRE 
You’ve completed your Business Continuity Plan, and 
identified your Agency’s mission critical systems.   

With the Government Broadband in place, you can 
locate your mission critical systems at ac3 and let ac3 
manage them for you.   

Or you can locate duplicated systems at ac3 for 
enhanced reliability. 

CORPORATE GOVERNANCE TOOLS 
Corporate Alignment:  

Corpalign provides a real–time interactive environment 
for the implementation and execution of an Agency’s 
strategic plans, through the cascading of objectives, 
measures and projects within your organisation.   

Project Management for distributed 
organisations 

TeamFrame from ac3 makes costing, completion and 
reporting on projects easier.  It provides full 
transparency and consolidation. 

TeamFrame can be used with a range of tailored 
project methodologies such as Prince 2.  By providing 
links, templates and other tools to assist project 
managers at all skill levels, practical guidance ensures 
projects are done correctly and successfully, with 
minimal training. 

Ensuring policies are understood: 

PolicyPoint from ac3 is a simple web–based system 
that ensures all Agency policies are known and 
understood by all employees.  

Ideal for risk and compliance managers, PolicyPoint 
schedules policy delivery and testing, identifies and 
notifies exceptions, and automates the entire process 
so managers are free to focus on core business. 

 

 


