the human
touch in a
technical world

AC3 is an ICT Managed Service Provider (MSP) specialising in delivering solutions
to both the public and private sectors. W e combine the best technology with the
best people to deliver inno vative IT solutions for your business. W e have been
designing, building and managing IT solutions since 1999.

We believe that the true benefit of IT is utilising it to unlock greater efficiency, so you can °e

focus on wha t's important to you, your business. Our  key goal is to solve your p roblems. -’
WHbGHOLYHU WBs® XniRi@l/a Beks, so if you don 't see what you' re looking for d
or you'r e not su re what you need, give us a call and w e’ll design a custom solution for you. C
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Managed Service
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entir e IT environment o ver to AC3 to do
the hard work. We like to build long and

successful partnerships with our clients,

.. R X UPeople are the key to any business

- and we can help you find them. We
have a unique ability to utilise our
own senior engineers to technically

focused on delivering exceptional test your candidates to ensur e they
customer service and continuous imp rovements. will excel at the job; you just have to lik e them! Our
Functions: Infrastru cture-as-a-Service, Netw ork-as-a- track record proves the pr ocess works; we mak e a
Service, Stor age-as-a-Service, managed serv ers, databases placement for e very two CVs that we p resent.
and applicati ons, end user compute, change management, Functions: Contingent workforce, staff augmentation,
governance, risk and complia nce, information security permanent sourcing, staff on demand, technical
management, service delivery, service desk. screening, workfor FHbPDQDJHPHQW
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We provide objective advice AC3 have strong relationships with the

D QG Be@cute on designing who’s who of vendors, under-pinned by

QE‘L and building the most compl ex ﬂ certifications to ensure we can deliver you

ICT project. You can leverage our the best possible solution for your

compr ehensive experience to help you business, at the best price.
deliver these projects within a fixed time and budget. Functions: Pre-sales validation, order fulfilment,
Functions: Consultan cy, project and program management, stock contr ol, logistics, license optimisation,

engineering resour ces, ad-hoc requir ements. softwar e asset management.



WHY AC3?

Our people and our culture is what makes AC3 stand
out from the pack. Our people are the bright minds
and ingenious thinkers that re-imagine solutions and
solve the once unsolvable. The AC3 team are focused
on getting to know your business so we can provide
clever, cost-effective technology solutions.

Our vision is to be Australia’s most dynamic
technology partner and we achieve this through our
essential behaviours of being nimble, smart and
straightforward.

Australian Centre for Advanced Computing and
Communication Pty Ltd (AC3) Suite 801, Level 8 East, 8
Central Ave, Eveleigh NSW 2015. ABN 27 095 046 923

WHAT OUR CUSTOMERS
SAY ABOUT US...

“With AC3's Everything-as-a-
Service model, we've gone

from a complex legacy data 309
centre environment that
was not energy efficient, or !

easy to maintain, to one that
is highly secure, energy
efficient and certified with
very high uptime - typically
AC3 gives us 99.95% availability.
Plus, the AC3 service enables
us to scale up and down as
appropriate as well.”

Aaron Liu, CIO,
NSW Department of Justice

AC3 have been a Government approved ICT Services
Scheme supplier since 2003.

+ SCMO0020 - ICT Services Scheme
+ SCMO0007- Contingent Workforce
* GITC QLD - GITC# Q-5741

* GITCTAS - GITC# T-700
* Whole-of-Government Cloud Services Panel
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“The migration was a complete success, despite

a number of very high risks and issues that arose.
AC3 provided very professional support, and

worked collaboratively with other vendors to ensure
the documentation was accurate. I'd like to thank
the AC3 team for the care taken with our equipment
and the management of our high priority websites.”

Sarajane Hansen, CIO, Cancer Institute

“AC3 has been a reliable partner in this
implementation and exceeded our challenging
timeframes and high expectations. They understood
our organisational environment and constraints
and have been accommodating partners in this
important and strategic journey of technology
change for the Library.”

Robin Phua, Director, Digital Experience & CIO,
State Library New South Wales
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We partner with some of the world’s best IT vendors to ensure that we deliver a world class solution for you.



